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ABSTRAK

Fransiska Desriati Adin. NPM : 22190034. Judul Skripsi : Efektivitas Program Tekun
Melayani Plus di Kelurahan Aplasi, Kecamatan Kota Kefamenanu, Kabupaten Timor
Tengah Utara. Dibimbing olen Drs. Marthen Patiung M.Si dan Anita Lassa,
S.Pd.,MM. Masalah dihadapi : terbatasnya pemberian program tekun melayani plus
bagi masyarakat di Kelurahan Aplasi. Terbatasnya program tekun melayani plus yang
diberikan dan Kurangnya ketelitian dari pihak pelaksana dalam pemantauan program
tekun melayani plus. Tujuan dari penelitian adalah untuk untuk mendeskripsikan dan
menganalisis efektivitas program tekun melayani plus di Kelurahan Aplasi. Metode
penelitian yang digunakan adalah Kualitatif. Hasil penelitian menunjukkan bahwa,
Aspek tujuan atau fungsi dari pelaksanaan program tekun melayani plus di Kelurahan
Aplasi, berjalan dengan baik sesuai pada tujuan diadakannya program tekun melayani
plus yang diberikan pada masyarakat yang kurang mampu untuk memiliki rumah
yang layak huni. Selain itu fungsi yang dijalankan oleh Bupati Timor Tengah Utara
selaku pimpinan di pemerintah Kabupaten Timor Tengah Utara mampu mengarahkan
pihak yang terlibat untuk menghasilkan pelaksanaan program yang optimal dalam
pemenuhan kebutuhan hidup masyarakat. Aspek rencana atau program tekun
melayani plus di Kelurahan Aplasi, sudah dilaksanakan dengan cukup baik kepada
masyarakat, dan masyarakat yang mendapat program ini, merasa senang dan
mensyukuri bantuan rumah yang didapatkan. Akan tetapi karena terbatasnya program
tekun melayani plus di Kelurahan Aplasi hanya diperuntukan bagi 10 kepala
keluarga, tentu keadilan bagi masyarakat yang memenuhi kriteria juga merasa tidak
diperhatikan dan menimbulkan kecemburuan sosial dalam kehidupan bermasyarakat
di Kelurahan Aplasi. Aspek ketentuan dan peraturan, yang dilakukan oleh pihak
pemerintah Kabupaten Timor Tengah Utara, dalam memastikan proses awal
pekerjaan rumah dibangun sampai terselesaikannya program yang ditujukan bagi
masyarakat penerima program berjalan sesuai dengan aturan yang merujuk pada
Peraturan Bupati Timor Tengah Utara Nomor 98 Tahun 2021 tentang petunjuk teknis
pelaksanaan program pembangunan rumah (tekun melayani plus). Aspek tujuan atau
kondisi ideal, saat pemberian program tekun melayani plus yang dilakukan oleh pihak
pemerintah Kabupaten Timor Tengah Utara, sesuai dengan harapan dari masyarakat
penerima program. Namun, belum sesuai dengan harapan masyarakat yang sudah
didata namun sampai saat ini belum mendapatkan program bantuan rumah di
Kelurahan Aplasi.

Kata Kunci : Efektivitas, Program, Melayani.
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ABSTRACT

Fransiska Desriati Adin. NPM: 22190034. Thesis title : Effectiveness of the Diligently
Serving Plus Program in Aplasi Village, Kota Kefamenanu District, North Central
Timor Regency. Supervised by Drs. Marthen Patiung M.Si and Anita Lassa, S.Pd.,
MM. Problems faced: limited provision of diligent service plus programs for the
community in Aplasi Subdistrict. The limited diligent service plus program provided
and the lack of accuracy on the part of the implementer in monitoring the diligent
service plus program. The aim of the research is to describe and analyze the
effectiveness of the diligent service plus program in Aplasi Village. The research
method used is qualitative. The results of the research show that, the objective or
function aspect of the implementation of the diligent service plus program in Aplasi
Subdistrict, is running well in accordance with the objectives of the diligent service
plus program which is given to people who are less able to have livable houses. Apart
from that, the function carried out by the Regent of North Central Timor as the leader
of the North Central Timor Regency government is able to direct the parties involved
to produce optimal program implementation in meeting the community's living needs.
Aspects of the plan or program to diligently serve plus in Aplasi Subdistrict have
been implemented quite well for the community, and the people who receive this
program feel happy and grateful for the housing assistance they receive. However,
because the diligent service plus program in Aplasi Village is limited, it is only
intended for 10 heads of families, of course justice for people who meet the criteria
also feel that they are not being cared for and this has given rise to social jealousy in
social life in Aplasi Village. Aspects of the provisions and regulations, which are
carried out by the government of North Central Timor Regency, in ensuring that the
initial process of building homework until the completion of the program intended for
program recipient communities runs in accordance with the rules referring to the
Regent's Regulation of North Central Timor Number 98 of 2021 concerning technical
instructions implementation of the house building program (diligent service plus).
Aspects of the objective or ideal conditions, when providing the diligent service plus
program carried out by the North Central Timor Regency government, are in
accordance with the expectations of the community receiving the program. However,
it has not met the expectations of the people who have been recorded but until
nowhave not received a housing assistance program in Aplasi Village.

Keywords : Effectiveness, Program, Service.
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