
37 

 

LAMPIRAN  

 

LAMPIRAN 1. Data Responden 
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Lampiran 2. Dokumentasi Pengambilan Data 

 

 

Wawancara pengambilan data Wawancara Pengambilan Data Pada 

Admin 

  

Kurir PT J&T Express Kantor PT J&T Express 
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Lampiran 2. Surat Ijin Penelitian 
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