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LAMPIRAN 2 TABULASI DATA 

Tabel 1  

Tabulasi Data 

 

 
responden 

Mobile Banking Bank BRI ( X 1) total 

Automatic Teller machice 
( X 2)  Total 

Kepuasaan 
Nasabah ( Y )  Total 

x1.1 x1.2 x1.3 x1.4 x1.5 x1.6 x1.7 x1.8   X2.1 X2.2 X2.3 X2.4 X2.5 Total Y1 Y2 Y3 Y4 Y5 Total 

1 4 3 3 2 3 3 2 2 22 3 3 2 1 1 9 2 3 2 3 1 11 

2 4 3 3 3 3 3 3 3 25 4 4 3 4 3 18 4 3 3 3 4 17 

3 1 1 1 1 1 1 1 1 8 4 4 4 4 4 20 1 1 1 2 1 6 

4 3 3 3 2 3 3 3 3 23 4 4 4 4 4 20 3 3 3 4 3 16 

5 4 3 4 4 4 4 4 4 31 3 3 4 3 3 16 4 4 4 4 4 20 

6 3 3 3 4 4 4 3 3 27 3 3 3 4 3 16 3 4 3 3 3 16 

7 3 3 4 3 3 3 4 3 26 3 3 2 3 2 13 3 3 2 3 2 13 

8 4 3 4 3 3 4 4 4 29 3 3 3 3 3 15 4 4 4 4 3 19 

9 3 3 3 3 3 3 3 3 24 3 3 3 3 3 15 3 3 3 3 3 15 

10 3 4 4 3 3 3 4 4 28 3 4 4 4 3 18 4 4 4 3 3 18 

11 4 4 4 4 4 4 4 4 32 4 4 4 4 4 20 3 3 3 3 4 16 

12 3 3 3 2 2 3 2 2 20 3 3 3 3 3 15 4 3 2 3 3 15 

13 3 3 3 3 3 3 3 2 23 3 3 3 3 2 14 3 3 3 3 3 15 

14 4 4 3 4 4 4 4 4 31 4 4 4 4 4 20 4 4 4 3 4 19 

15 4 4 4 3 3 3 3 3 27 3 3 3 3 3 15 4 4 4 4 3 19 

16 4 4 4 4 4 4 4 4 32 4 4 4 4 4 20 4 4 4 3 4 19 

17 3 3 3 3 3 3 3 3 24 3 3 3 3 3 15 3 3 3 3 3 15 

18 4 3 3 3 3 3 3 3 25 3 3 3 3 3 15 2 4 4 3 3 16 
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19 4 4 3 4 4 4 4 4 31 4 3 3 3 3 16 4 4 4 3 4 19 

20 3 3 3 4 3 3 3 3 25 3 3 3 3 3 15 3 3 4 4 3 17 

21 1 4 3 1 4 1 3 3 20 2 3 3 4 4 16 4 3 1 3 2 13 

22 3 2 4 4 4 4 4 3 28 4 3 3 3 3 16 4 4 3 3 3 17 

23 2 1 2 2 3 2 3 2 17 3 2 1 3 2 11 3 2 2 3 1 11 

24 3 3 3 3 4 3 3 3 25 3 3 2 3 3 14 3 3 2 3 2 13 

25 3 2 3 3 4 4 4 2 25 4 4 3 4 2 17 4 4 3 4 2 17 

26 3 3 3 3 3 3 3 3 24 3 3 3 3 3 15 3 3 3 3 3 15 

27 3 3 3 3 3 3 3 3 24 3 3 3 3 3 15 3 4 3 3 4 17 

28 3 3 3 3 3 3 3 3 24 3 3 3 3 3 15 4 4 4 4 4 20 

29 2 4 4 4 1 2 1 2 20 2 1 3 3 3 12 2 2 3 4 4 15 

30 3 4 4 3 3 3 3 3 26 3 4 3 4 4 18 3 3 3 3 3 15 

31 4 4 4 4 4 4 4 4 32 4 4 4 4 4 20 4 4 4 4 4 20 

32 3 3 3 3 3 3 3 3 24 3 3 3 3 3 15 3 4 3 3 3 16 

33 3 3 3 3 3 3 3 3 24 3 3 3 3 3 15 4 4 3 3 3 17 

34 3 3 3 3 3 3 3 3 24 3 3 3 3 3 15 3 3 3 3 3 15 

35 3 3 3 4 3 2 3 4 25 3 4 3 3 2 15 3 3 3 3 3 15 

36 3 3 3 3 3 4 4 4 27 4 3 4 4 4 19 3 3 3 4 3 16 

37 4 4 4 4 3 4 4 4 31 3 4 4 4 3 18 4 3 4 3 4 18 

38 4 3 3 3 3 2 3 3 24 3 3 3 3 3 15 4 4 3 3 3 17 

39 4 4 4 4 4 4 4 4 32 4 4 4 4 4 20 4 4 4 3 4 19 

40 4 3 3 3 3 3 3 3 25 3 3 3 3 3 15 3 3 3 4 3 16 

41 4 3 4 4 3 4 3 3 28 3 3 3 3 3 15 4 3 3 3 3 16 

42 3 3 3 3 3 3 3 2 23 3 3 3 3 3 15 3 3 3 3 3 15 

43 3 3 4 3 3 3 3 3 25 3 3 3 3 3 15 3 4 3 3 2 15 

44 4 3 4 3 4 4 4 4 30 4 4 4 4 4 20 4 4 4 4 4 20 
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45 4 4 3 4 4 4 4 4 31 4 4 4 4 4 20 4 4 4 3 4 19 

46 4 4 4 4 4 3 3 2 28 4 4 4 4 4 20 4 4 4 3 4 19 

47 3 4 4 3 4 4 4 4 30 3 4 3 4 4 18 4 4 3 3 4 18 

48 4 4 4 3 4 4 4 4 31 3 4 3 4 4 18 3 3 3 4 3 16 

49 3 3 3 3 4 3 3 3 25 3 3 3 3 3 15 4 3 4 3 3 17 

50 4 4 4 4 4 4 4 4 32 4 4 4 4 4 20 4 4 3 3 4 18 

51 4 2 3 2 3 2 3 2 21 4 3 2 3 3 15 4 3 3 3 2 15 

52 4 4 4 4 4 4 4 4 32 4 4 4 4 4 20 1 1 1 4 4 11 

53 4 4 4 4 3 4 4 4 31 4 4 4 4 4 20 4 4 3 3 3 17 

54 3 3 3 3 3 3 4 3 25 3 3 3 3 3 15 3 3 3 3 2 14 

55 3 1 2 3 4 3 2 4 22 3 3 4 2 3 15 3 2 2 3 4 14 

56 4 4 4 4 3 3 3 3 28 3 3 3 3 4 16 4 3 4 4 3 18 

57 3 1 4 1 1 2 1 2 15 3 2 2 2 2 11 3 3 4 2 1 13 

58 3 3 3 3 3 3 4 4 26 4 4 4 4 4 20 3 3 3 3 3 15 

59 4 4 1 4 4 4 1 4 26 4 4 4 4 1 17 4 4 1 2 4 15 

60 4 3 3 3 3 3 3 3 25 4 3 3 3 3 16 3 3 3 3 4 16 

61 4 4 4 4 4 4 4 4 32 4 4 4 4 1 17 4 4 4 1 1 14 

62 4 4 3 4 4 4 4 4 31 4 4 4 4 4 20 4 4 3 4 3 18 

63 3 2 2 2 2 2 3 2 18 2 3 2 2 2 11 2 3 2 2 2 11 

64 3 3 3 3 3 3 3 3 24 4 4 4 3 3 18 4 3 3 3 3 16 

65 3 3 3 3 3 3 3 3 24 4 4 3 3 4 18 4 4 3 3 4 18 

66 3 2 3 3 3 3 3 3 23 3 3 3 3 3 15 3 3 3 3 3 15 

67 4 4 4 3 3 3 3 3 27 3 3 3 3 3 15 4 4 4 3 4 19 

68 3 3 2 3 2 3 2 2 20 3 3 3 3 2 14 2 2 2 1 1 8 

69 4 4 4 4 4 4 4 3 31 4 4 4 4 4 20 4 4 3 3 3 17 

70 4 4 4 3 4 3 3 3 28 4 3 3 3 4 17 3 3 3 3 3 15 
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71 4 4 4 4 4 4 4 4 32 4 4 2 2 3 15 4 4 4 4 4 20 

72 4 3 3 3 3 3 3 3 25 3 3 3 2 3 14 4 3 3 3 4 17 

73 4 3 3 3 3 4 4 3 27 3 3 3 3 3 15 3 4 3 3 4 17 

74 4 3 4 4 4 4 4 3 30 3 4 3 4 3 17 4 4 4 4 3 19 

75 4 4 4 4 4 4 4 4 32 4 4 4 4 4 20 4 4 4 4 4 20 

76 3 3 3 3 3 3 3 3 24 4 4 3 4 3 18 3 3 3 3 3 15 

77 4 4 4 4 4 4 4 4 32 4 4 4 4 4 20 3 3 3 3 3 15 

78 4 4 4 4 4 4 4 4 32 4 4 4 4 4 20 4 4 4 4 4 20 

79 4 3 4 3 3 3 3 3 26 3 3 3 3 4 16 3 3 3 4 3 16 

80 3 4 3 3 3 4 3 4 27 3 4 4 3 4 18 3 4 3 2 4 16 
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LAMPIRAN 3 HASIL ANALISIS UJI INSTRUMEN 

Tabel 2 

Hasil Uji Validitas Item-Item Variabel 

 

 

Variabel 

Butir Pearson 

Corelation I 

Corrected Item- 

Total 

Correlation 

 

Status 

 

Mobile Banking Bank 

BRI (X1) 

X1.1 

X1.2 

X1.3 

X1.4 

XI.5 

XI.6 

XI.7 

XI.8 

0,733 

0,742 

0,657 

0,811 

0,767 

0,854 

0,792 

0,808 

Valid 

Valid 

Valid 

Valid 

Valid 

Valid 

Valid 

Valid 

 

Autometik Teller Machine 

(ATM) (X2) 

X2.1 

X2.2 

X2.3 

X2.4 

X2.5 

0,731 

0,819 

0,834 

0,834 

0,728  

Valid 

Valid 

Valid 

Valid 

Valid 

 

Kepuasan 

Nasabah (Y) 

Y1 

Y2 

Y3 

Y4 

Y5 

0,772 

0,772 

0,785 

0,550 

0,724 

Valid 

Valid 

Valid 

Valid 

Valid 

    Sumber: Hasil Olahan Data Primer dengan program SPSS 21.0 

 

Tabel 3 

Hasil Uji Reliabilitas Instrumen Reliability Statistics 

 
Indokator Cronbach Alpha Keterangan 

X1 0,902 Reliabel Baik 

X2 0,843 Reliabel Baik 

Y 0,769 Reliabel Diterima 

Sumber: Hasil Olahan Data Primer dengan program SPSS 21.0 
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LAMPIRAN 4  HASIL ANALISIS UJI ASUMSI 

Tabel 4 

Hasil uji One Sample Kolmogrof-Smirnov 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 80 

Normal Parametersa Mean .0000000 

Std. Deviation 1.91870711 

Most Extreme 

Differences 

Absolute .117 

Positive .101 

Negative -.117 

Kolmogorov-Smirnov Z 1.050 

Asymp. Sig. (2-tailed) .220 

a. Test distributionis Normal 

 

 

Tabel 5 

Hasil Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 5.315 1.524  3.488 .001   

Mobile banking .425 .060 .711 7.137 .000 .668 1.497 

Autometic teller 

machice 
-.019 .103 -.019 -.187 .852 .668 1.497 

a. Dependent Variable (Y):   Kepuasannasabah Nasabah      
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Tabel 6 

Hasil Uji Autokorelasi 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate Durbin-Watson 

1 .700a .490 .477 1.94404 2.012 

a. Predictors: (Constant), Autometic Teller Machine (ATM)(X2), Mobile 

banking(X1) 

 

 

Tabel 7 

Hasil Uji Heteroskedastisitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.423 1.033  1.377 .172 

Mobile banking .017 .040 .058 .414 .680 

Automatic teller machice -.028 .070 -.055 -.398 .692 

a. Dependent Variable: Abs_Res     

Sumber : Hasil Olahan Data Primer dengan program SPSS 21.0 
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LAMPIRAN 4  HASIL ANALISIS UJI DESKRIPTIF 

Tabel 8 

Variabel Mobile Banking Bank BRI  (X1) 

 
No 

Pernyataan 

JAWABAN JUMLAH 

SS S TS STS 

X1.1 40 36 2 2 80 

X1.2 31 40 5 4 80 

X1.3 34 40 4 2 80 

X1.4 29 42 6 3 80 

X1.5 31 43 3 3 80 

X1.6 32 39 7 2 80 

X1.7 32 40 4 4 80 

X1.8 29 39 12 1 80 

 Sumber: hasil olahan data primer 2023 
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Tabel 9 

Variabel Autometic Teller Machine (ATM) (X2) 

No 

Pernyataan 

Jawaban 
Jumlah 

SS S TS STS 

X2.1 33 44 2 3 80 

X2.2 35 42 5 2 80 

X2.3 28 44 4 7 80 

X2.4 33 41 6 5 80 

X2.5 29 40 3 8 80 

Sumber: hasil olahan data primer 2023 
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Tabel 10 

Variabel Kepuasan Nasabah (Y) 

No 

Pernyataan 

Jawaban 
Jumlah 

SS S TS STS 

Y.1 40 33 5 2 80 

Y.2 37 37 4 2 80 

Y.3 25 43 8 4 80 

Y.4 21 52 5 2 80 

Y.5 29 37 8 6 80 

 Sumber: hasil olahan data primer 2023 
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LAMPIRAN 4  HASIL ANALISIS UJI INFERENSIAL 

Tabel 11 

Rekapitulasi Hasil Analisis Regresi Sederhana Pengaruh X1 terhadap Y 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .700a .490 .483 1.93198 

a. Predictors: (Constant), Mobile banking  

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 279.611 1 279.611 74.912 .000a 

Residual 291.139 78 3.733   

Total 570.750 79    

a. Predictors: (Constant), Mobile banking    

b. Dependent Variable: Kepuasan nasabah    

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 5.164 1.285  4.019 .000 

Mobile banking .419 .048 .700 8.655 .000 

a. Dependent Variable: Kepuasan nasabah    

Sumber: Hasil Olahan data primer dengan program SPSS 21.0 
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Tabel 12 

Rekapitulasi Hasil Analisis Regresi Sederhana Pengaruh X2 terhadap Y 

Model Summary 

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .391a .153 .142 2.48981 

a. Predictors: (Constant), Autometic teller machice 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 87.217 1 87.217 14.069 .000a 

Residual 483.533 78 6.199   

Total 570.750 79    

a. Predictors: (Constant), Autometic teller machice   

b. Dependent Variable: Kepuasan nasabah    

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 9.432 1.806  5.222 .000 

Autometic teller machice .406 .108 .391 3.751 .000 

a. Dependent Variable: Kepuasan nasabah     

Sumber: Hasil Olahan data primer dengan program SPSS 21.0 
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Tabel 13 
Regresi linear berganda pengaruh Variabel (X1) dan (X2) Terhadap (Y) 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 279.744 2 139.872 37.010 .000a 

Residual 291.006 77 3.779   

Total 570.750 79    

a. Predictors: (Constant), Automotic teller machice, Mobile banking  

b. Dependent Variable: Kepuasan nasabah    

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 5.315 1.524  3.488 .001 

Mobile banking .425 .060 .711 7.137 .000 

Automotic teller machice -.019 .103 -.019 -.187 .852 

a. Dependent Variable: Kepuasan nasabah     

Sumber: Hasil Olahan data primer dengan program SPSS 21.0 

 

Tabel 14 

Koefisien Determinasi 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .700a .490 .477 1.94404 

a. Predictors: (Constant), Automotic teller machice, Mobile banking 

Sumber : Olahan data primer dengan bantuan SPSS for winfows release25 
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LAMPIRAN 5 HASIL ANALISIS UJI HIPOTESIS 

a. Pengaruh Mobile Banking Bank BRI  (X1) terhadap Kepuasan Nasabah(Y) 

 

Tabel 15 

Hasil uji t (X2), terhadap (Y) 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 5.164 1.285  4.019 .000 

Mobile banking .419 .048 .700 8.655 .000 

a. Dependent Variable: Kepuasan nasabah (Y)    

Sumber: Hasil Olahan Data Primer Dengan Program SPSS 21.0 

 

b. Pengaruh Autometic Teller Machine (ATM) (X2), terhadap Kepuasan Nasabah (Y) 

 

Tabel. 16 

Hasil uji t (X2) terhadap (Y) 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 9.432 1.806  5.222 .000 

Autometic teller machice .406 .108 .391 3.751 .000 

a. Dependent Variable: Kepuasan nasabah(Y) )    

Sumber: Hasil Olahan data primer dengan program SPSS 21.0 
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Tabel 17 

Uji F Variabel (X1) dan (X2) Terhadap (Y) 

ANOVAb 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 279.744 2 139.872 37.010 .000a 

Residual 291.006 77 3.779   

Total 570.750 79    

a. Predictors: (Constant), Automotic teller machice(X2), Mobile banking(X1) ng 

b. Dependent Variable: Kepuasan nasabah    

Sumber: Hasil Olahan Data Primer Dengan Program SPSS 21.0 
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LAMPIRAN 6  TABEL r PRODUCT MOMENT pada Sig.0,05 (two Tail) 

Tabel 18 

r PRODUCT MOMENT pada Sig.0,05 (two Tail) 
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LAMPIRAN 7  TABEL DURBIN – Watson(DW), a=5% 

Tabel 19 

TABEL DURBIN – Watson(DW), a=5% 
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LAMPIRAN 7  Tabel T: TITIK PERSENTASE DISTRIBUSI t (df = 41 – 80) 
 

Tabel 20 

Tabel T: Titik Persentase Distribusi t (df = 41 – 80) 
 

Pr 

df 

0.25 

0.50 

0.10 

0.20 

0.05 

0.10 

0.025 

0.050 

0.01 

0.02 

0.005 

0.010 

0.001 

0.002 

61 0.67853 129.558 167.022 199.962 238.905 265.886 322.930 

62 0.67847 129.536 166.980 199.897 238.801 265.748 322.696 

63 0.67840 129.513 166.940 199.834 238.701 265.615 322.471 

64 0.67834 129.492 166.901 199.773 238.604 265.485 322.253 

65 0.67828 129.471 166.864 199.714 238.510 265.360 322.041 

66 0.67823 129.451 166.827 199.656 238.419 265.239 321.837 

67 0.67817 129.432 166.792 199.601 238.330 265.122 321.639 

68 0.67811 129.413 166.757 199.547 238.245 265.008 321.446 

69 0.67806 129.394 166.724 199.495 238.161 264.898 321.260 

70 0.67801 129.376 166.691 199.444 238.081 264.790 321.079 

71 0.67796 129.359 166.660 199.394 238.002 264.686 320.903 

72 0.67791 129.342 166.629 199.346 237.926 264.585 320.733 

73 0.67787 129.326 166.600 199.300 237.852 264.487 320.567 

74 0.67782 129.310 166.571 199.254 237.780 264.391 320.406 

75 0.67778 129.294 166.543 199.210 237.710 264.298 320.249 

76 0.67773 129.279 166.515 199.167 237.642 264.208 320.096 

77 0.67769 129.264 166.488 199.125 237.576 264.120 319.948 

78 0.67765 129.250 166.462 199.085 237.511 264.034 319.804 

79 0.67761 129.236 166.437 199.045 237.448 263.950 319.663 

80 0.67757 129.222 166.412 199.006 237.387 263.869 319.526 
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LAMPIRAN 8  Tabel TITIK PRESENTASE DISTRIBUSI F UNTUK 

PROBABILITA = 0,05 

Tabel 21 

Tabel Titik Presentase Distribusi F Untuk Probabilita = 0,05 

 

 

 


