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ABSTRAK

ANALISIS TINGKAT KEPUASAN KONSUMEN TERHADAP
KONSUMSI SE’I BABI DI KOTA KEFAMENANU KABUPATEN
TIMOR TENGAH UTARA

Hendrika Oetmusu_ dibimbing oleh Agustinus Nubatonis, S.P., M.P. dan
Boanerges Putra Sipayung.S.P.,M.P

Program studi Agribisnis Fakultas Pertanian, Sains, Dan, Kesehatan

Email: hendrikaoetmusu708@amail.com

Penelitian ini bertujuan 1) Untuk mengetahui faktor kepuasan konsumen di
Kota Kefamenanu Kabupaten Timor Tengah Utara. 2) Untuk mengetahui
tingkat kepuasan konsumen terhadap konsumsi sei babi di Kota Kefamenanu
Kabupaten Timor Tengah Utara. Teknik pengumpulan data dengan
menggunakan observasi, wawancara, kuesioner dan dokumentasi. Metode
pengumpulan responden menggunakan metode wawancara berjumlah
sebanyak 50 orang di yakni seluruh dari populasi Kota Kefamenanu Kabupaten
Timor Tengah Utara. Analisis data menggunakan analisis Importance
Performance Analysis (IPA), Regresi linear berganda. Hasil penelitian
menunjukan bahwa konsumsi sei babi di Kota Kefamenanu tingkat kepuasan
pelanggan belum mencapai 100% dimana tingkat kesesuaian belum mencapai
100% yang berarti kulitas pelayanan yang diberikan belum memenuhi apa yang
diinginkan. Hasil penelitian juga menunjukan bahwa Kinerja (X1) dan
Harapan (X2) tidak berpengaruh secara signifikan terhadap Y pada dimana
pengaruh X1 = 0,272 dan nilai x2 = 0,272. Dalam hal ini kinerja dan harapan
tidak berpengaruh terhadap kepuasan konsumen di Rumah Makan Sei Babi di
Kecamatan Kota Kefamenanu Kabupaten Timor Tengah Utara.

Kata Kunci: kepuasan konsumen, daging babi, harapan, kinerja, analisis IPA,
regresi linear berganda.
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ABSTRACT
ANALYSIS OF CONSUMER SATISFACTION LEVEL WITH

CONSUMPTION OF SE'I PIG IN KEFAMENANU CITY, NORTH
CENTRAL TIMOR DISTRICT
Hendrika Oetmusu_ was supervised by Agustinus Nubatonis, S.P., M.P. and
Boanerges Putra Sipayung.S.P.,M.P
Agribusiness study program, Faculty of Agriculture, Science and Health

Email: hendrikaoetmusu708@amail.com

This research aims 1) To determine consumer satisfaction factors in
Kefamenanu City, North Central Timor Regency. 2) To determine the level of
consumer satisfaction with pork consumption in Kefamenanu City, North
Central Timor Regency. Data collection techniques use observation, interviews,
questionnaires and documentation. The method of collecting respondents uses
the interview method. totaling 50 people, namely the entire population of
Kefamenanu City, North Central Timor Regency. Data analysis uses
Importance Performance Analysis (IPA), multiple linear regression. The
research results show that the level of customer satisfaction in the consumption
of pork sei in Kefamenanu City has not yet reached 100%, where the level of
conformity has not reached 100%, which means that the quality of service
provided has not met what was desired. The research results also show that
Performance (X1) and Expectations (X2) do not significantly influence Y,
where the influence of X1 = 0.272 and the value of x2 = 0.272. In this case,
performance and expectations have no effect on consumer satisfaction at Sei
Babi Restaurant in Kota Kefamenanu District, North Central Timor Regency.

Keywords: consumer satisfaction, pork, expectations, performance, IPA

analysis, multiple linear regression.
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