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ABSTRAK 

 

Hilda Rini, NPM : 22180133, Skripsi dengan judul Mutu Pelayanan Kesehatan Di 

Pusat Kesehatan Masyarakat Pembantu (Pustu) Desa Naekake A Kecamatan 

Mutis Kabupaten Timor Tengah Utara, dibimbing oleh Dr.AP. Aplonia Pala, S. 

Sos., MM selaku pembimbing utama dan Bapak Stefanus Bekun, S. Sos., M. AP 

selaku pembimbing pendamping. Permasalahan dalam penelitian ini adalah terkait 

Mutu Pelayanan Kesehatan di Pusat Kesehatan Masyarakat Pembantu (Pustu) 

Desa Naekake A Kecamatan Mutis Kabupaten Timor Tengah Utara. Tujuan dari 

penelitian ini adalah untuk mendeskripsikan dan mengemukakan Mutu Pelayanan 

Kesehatan di Pusat Kesehatan Masyarakat Pembantu (Pustu) Desa Naekake A 

Kecamatan Mutis Kabupaten Timor Tengah Utara. Metode yang digunakan dalam 

penelitian ini adalah metode kualitatif dengan teknik analisis data bersifat 

deskriptif dengan teknik pengumpulan data melalui observasi, wawancara dan 

dokumentasi. Fokus dalam penelitian ini adalah mutu pelayanan kesehatan di 

Puskesmas Pembantu yang meliputi Kompetensi Teknis (Technical Competence), 

Akses Terhadap Pelayanan (Acces to Service), Efisiensi (Eficiency), Kontinuitas 

(Continuity), Kenyamanan (Amenities). Hasil penelitian menunjukkan bahwa 

mutu pelayanan kesehatan di Pusat Kesehatan Masyarakat Pembantu (PUSTU) 

Desa Naekake A Kecamatan Mutis Kabupaten Timor Tengah Utara belum baik, 

dimana masih terdapat indikator-indikator pada setiap dimensi yang belum 

berjalan secara maksimal yaitu meliputi indikator keterampilan, kemampuan 

petugas kesehatan, keadaan geografis, sumber daya kesehatan, dan pelayanan 

lengkap. 

 

Kata kunci: Mutu, Pelayanan, Kesehatan. 
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ABSTRACT 

 

Hilda Rini, NPM : 22180133, Thesis with the title Quality of Health Se rvices 

at the Supporting Community Health Center of Naekake A Village, Mutis District, 

North Central Timor Regency, supervised by Dr.AP. Aplonia Pala, S. Sos., MM as 

the main supervisor and Mr. Stefanus Bekun, S. Sos., M. AP as the accompanying 

supervisor. The problem in this study is related to the quality of health services at 

the Supporting Community Health Center in Naekake A Village, Mutis District, 

North Central Timor Regency. The purpose of this study is to describe and present 

the quality of health services at the Supporting Community Health Center in 

Naekake A Village, Mutis District, North Central Timor District. The method used 

in this study is a qualitative method with descriptive data analysis techniques with 

data collection techniques through observation, interviews and documentation. 

The focus in this study is the quality of health services at auxiliary health centers 

which include Technical Competence, Access to Services, Efficiency, Continuity, 

Amenities. The results showed that the quality of health services at the Auxiliary 

Community Health Center in Naekake A Village, Mutis District, North Central 

Timor Regency, was not good, where there were indicators in each dimension that 

had not run optimally, namely indicators of skills, ability of health workers, 

geographical conditions, health resources, and comprehensive services. 

 

Keywords: Quality, Service, Health. 

 


