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ABSTRAK

Krisantus Yosef Saku NPM: 22180211 Judul “Efektivitas Pelayanan Kartu
Tanda Penduduk Di Dinas Kependudukan Dan Pencatatan Sipil Kabupaten
Timor Tengah Utara” Dibawah Bimbing, Dr.AP.Aplonia Pala,S.Sos.,MM Selaku
Pembimbing Utama dan Yoakim Rembu,S.Sos.,M.AP Selaku pembimbing
pendamping.Masalah yang diangkat dalam penelitian ini adalah ‘“Efektivitas
Pelayanan Kartu Tanda Penduduk Di Dinas Kependudukan Dan Pencatatan Sipil
Kabupaten Timor Tengah Utara. ”Tujuan yang dicapai dalam penelitian ini adalah
untuk mengambarkan Efektivitas Pelayanan Kartu Tanda Penduduk Di Dinas
Kependudukan Dan Pencatatan Sipil Kabupaten Timor Tengah Utara baik dari segi
kuantitas, kualitas dan ketepatan waktu penyelesaian pekerjaan.Metode yang
digunakan adalah Metode Kualitatif dengan teknik Analisis Data bersifat analisis
Deskriptif dengan sumber informan Pegawai Dinas Kependudukan dan Pencatatan
Sipil dan  beberapa Masyarakat Kabupaten Timor Tengah Utara. Teknik
Pengumpulan Data  melalui Wawancara dan Dokumentasi. Hasil penelitian
menunjukan bahwa: prosedur pelayanan, sudah sesuai dengan peraturan Bupati
Timor Tengah Utara Nomor 9 tahun 2012 tentang Standar Operasional Prosedur
Pelayanan Dinas Kependudukan dan Pencatatan Sipil namun ada beberapa tata cara
yang belum memenuhi prosedur pelayanan yakni tata cara pengajuan permohonan
pelayanan dan tata cara penanganan pelayanan, sarana dan prasarana, hanya
memenuhi dua bentuk sarana dan prasarana yaitu: mempermudah proses kerja dan
mempercepat proses kerja, semangat kerjasama, sudah efektif karena kehadiran para
pegawai sangat tertib, kerja sama yang bagus, merasa puas dalam bekerja, sangat
disiplin dalam bekerja, loyalitas kelompok kerja sudah efektif karena selalu
mencintai pekerjaan yang ada, pelayanan kepada masyarakat sampai tuntas, selalu
bergotongroyong dalam bekerja, loyal untuk bekerja sama. Secara umum Penulis
simpulkan bahwa Efektivitas Pelayanan Kartu Tanda Penduduk Elektronik di Dinas
Kependudukan dan Pencatatan Sipil Kabupaten Timor Tengah Utara belum efektif.

Kata Kunci: Efektivitas, Pelayanan
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Krisantus Yosef Saku NPM: 22180211 Title "Effectiveness of Identity Card
Services at the Department of Population and Civil Registration of North Central
Timor Regency™ Under the Guidance of. Dr. AP. Aplonia Pala, S.Sos.,M.M and
Yoakim Rembu S.Sos.,M.AP As assistant supervisor. The problem raised in this study
is "Effectiveness of the Identity Card Service at the Population and Civil Registration
Office of North Central Timor Regency. "The objective achieved in this research is to
describe the Effectiveness of the Identity Card Service at the Population and Civil
Registry Office of North Central Timor Regency both in terms of quantity, quality
and timeliness of work completion. The method used is a Qualitative Method with
Data Analysis techniques that are descriptive analysis with sources of informants
from the Office of Population and Civil Registration and several people from the
North Central Timor District. Data Collection Techniques through Interviews and
Documentation. The results of the study show that: service procedures are in
accordance with North Central Timor Regent Regulation Number 9 of 2012
concerning Standard Operational Procedures for Population and Civil Registration
Service Services, but there are several procedures that have not fulfilled service
procedures, namely procedures for submitting service requests and procedures for
handling services, facilities and infrastructure, only meet two forms of facilities and
infrastructure, namely: facilitating the work process and speeding up the work
process, the spirit of cooperation, has been effective because the presence of
employees is very orderly, good cooperation, feeling satisfied at work, very
disciplined at work, work group loyalty is already effective because they always love
the existing work, service to the community to completion, always work together in
work, loyal to work together. In general, the author concludes that the effectiveness
of the Electronic lIdentity Card Service at the Population and Civil Registration
Office of North Central Timor Regency has not been effective.

Keywords: Effectiveness, Services,
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