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 ABSTRAK 

 

 

Friserius A. Maol, NPM 22170149 (1) Drs. Marthen Patiung, (2) 

Agustinus Longa Tiza, S.Sos.,M.AP, (3) Judul PENGAWASAN DINAS 

PERINDUSTRIAN DAN PERDAGANGAN TERHADAP 

PEMUNGUTAN RETRIBUSI DI PASAR BARU KABUPATEN 

TIMOR TENGAH UTARA. Masalah dalam penelitian ini  adalah 

Bagaimanakah Pengawasan Dinas Perindustrian Dan Perdagangan Terhadap 

Pemungutan Retribusi Di Pasar Baru Kabupaten Timor Tengah Utara Tahun 

2021. Tujuan dari penelitian ini adalah Untuk menganalisis dan 

mendiskripsikan Pengawasan Dinas Perindustrian Dan Perdagangan 

Terhadap Pemungutan Retribusi Di Pasar Baru Kabupaten Timor Tengah 

Utara Tahun 2021. Metode penelitian ini adalah deskriptif kualitatif. Hasil 

penelitian menunjukan bahwa pengawasan terhadap pemungutan retribusi di 

Pasar Baru oleh pemerintah melalui Badan Pendapatan Daerah Kabupaten 

Timor Tengah Utara telah dialihkan kepada Dinas Perindustrian Dan 

Perdagangan Kabupaten Timor Tengah Utara. Pengawasan retribusi pasar 

oleh Dinas Perindustrian Dan Perdagangan dari segi inspeksi langsung, 

observasi lapangan dan laporan di tempat sudah baik. Walaupun dalam 

inspeksi langsung tenggat waktunya hanya satu kali dalam sebulan, Waktu 

pelaksanaan inspeksi langsung yang minim ini dapat membuat pihak 

pengelola pasar kurang memperhatikan keadaan pasar. Dan untuk laporan di 

tempat terkait penyetoran uang hasil pemungutan retribusi sebaiknya disetor 

setiap hari guna mencegah penyelewengan. Tujuan adanya laporan di tempat 

agar setiap kegiatan dan kejadian selama pada tempat kegiatan dapat 

dilaporkan dan dapat dicari jalan keluar dari persoalan yang ditemui agar 

masalah tersebut tidak terlalu berlarut. 

Hasil penelitian menunjukan bahwa: Tujuan adanya laporan di tempat agar 

setiap kegiatan dan kejadian selama pada tempat kegiatan dapat dilaporkan 

dan dapat dicari jalan keluar dari persoalan yang ditemui agar masalah 

tersebut tidak terlalu berlarut, Laporan tertulis merupakan sebuah laporan 

yang menunjukan informasi atau keterangan yang disampaikan melalui 

tulisan seperti surat, naskah dan atau dokumen-dokumen, Laporan lisan 

merupakan laporan pegawai/staf terkait pelaksanaan pengawasan 

pekerjaan/obyek yang diawasi kepada pimpinan di kantor atau secara 

langsung di lapangan. 

  

Kata Kunci: Pengawasan Retribusi 
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ABSTRACT 

 

 

Friserius A. Maol, NPM 22170149 (1) Drs. Marthen Patiung, (2) Agustinus 

Longa Tiza, S.Sos., M.AP, (3) Title SUPERVISION OF THE INDUSTRY AND 

TRADE SERVICE ON THE COLLECTION OF RETRIBUTION IN PASAR BARU, 

TIMOR TENGAH UTARA DISTRICT. The problem in this research is How is the 

Supervision of the Industry and Trade Service Against the Collection of 

Retribution at the New Market of North Central Timor Regency in 2021. The 

purpose of this research is to analyze and describe the Supervision of the Industry 

and Trade Service Against the Collection of Retribution at the New Market of 

North Central Timor Regency in 2021 This research method is descriptive 

qualitative with the focus of research is direct inspection, field observations and 

reports on the spot with data collection techniques are observation, interviews, 

and documentation. The data analysis technique used is an interactive model 

analysis technique. The results of the study show that the supervision of the 

collection of retribution in Pasar Baru by the government through the Regional 

Revenue Agency of North Central Timor Regency has been transferred to the 

Office of Industry and Trade of North Central Timor Regency. Supervision of 

market retribution by the Industry and Trade Service in terms of direct 

inspections, field observations and reports on the spot is good. Even though the 

deadline for direct inspections is only once a month, this minimal time for direct 

inspections can make market managers pay less attention to market conditions. 

And for reports on the spot regarding the deposit of money collected from 

retribution, it should be deposited every day to prevent fraud. Based on the results 

of research on Supervision of the Regional Revenue Agency for the Collection of 

Retribution at the New Market of North Central Timor Regency which has been 

transferred to the Office of Industry and Trade of North Central Timor Regency, 

the researcher can suggest a number of things including: the manager needs to 

carry out routine direct inspections at least twice within a month in order to be 

able to know well the situation at Pasar Baru, North Central Timor Regency, both 

the facilities and the traders, and there are additional officers collecting market 

retribution; Regarding on-site reports by retribution officers placed by the 

management at Pasar Baru, it is hoped that they will always maintain on-site 

reporting activities which are carried out every day, this can prevent violations 

that can be committed by certain parties or certain elements. And for depositing 

money collected from fees, you should submit it every day following the report at 

the collection officer's place. This can prevent acts of fraud by certain elements. 

 

Keywords:Retribution supervision 
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