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UPAYA PEMERINTAH DESA DALAM PENGURUSAN E-KTP DI DESA
MANDEU KECAMATAN RAIMANUK KABUPATEN BELU.

Masalah yang melatarbelakangi penelitian tersebut adalah Bagaimana
Upaya pemerintah desa dalam pengurusan E-KTP di desa Mandeu Kecamatan
Raimanuk Kabupaten Belu? Fokus penelitian adalah Untuk mengetahui upaya
pemerintah desa dalam pengurusan E-KTP di Desa Mandeu Kecamatan Raimanuk
Kabupaten Belu.Tujuan penelitian adalah Untuk mengetahui upaya pemerintah
desa dalam pengurusan E-KTP di Desa Mandeu Kecamatan Raimanuk Kabupaten
Belu. Metode penelitian dengan dengan lokasi penelitian ini dilaksanakan di
Kabupaten Belu. Pemilihan tempat dan lokasi penelitian dengan alasan yaitu ingin
mengetahui kasus pelayanan KTP-el di instansi tersebut. Jenis penelitian kualitatif
dengan sumber data terdiri atas data primer dan data sekunder. Informan
penelitian terdiri atas Kepala Desa, Sekretaris Desa dan Masyarakat yang
menggunakan pelayanan KTP-el. Teknik analisis data meliputi reduksi data,

penyajian data dan verifikasi.

Hasil penelitian menenmukan bahwa sistem dari penerapan pelayanan KTP-
el telah diterapakan sesuai dengan input, proses dan output data pemohon yang
wajib memiliki KTP dan telah teregistrasi dalam sistem online pada database
kependudukan nasional. Ketersediaan informasi dari pennerapan pelayanan KTP-
el telah disesuaikan dengan kebutuhan perolehan informasi yang bersifat objektif,
subjektif dan general untuk mendapatkan NIK yang sesuai KK yang teregistrasi.
Bentuk layanan dari penerapan pelayanan KTP-el ditunjukan oleh pegawai dalam

melayani pemohon berupa kualitas layanan interaksi, lingkungan fisik dan hasil
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untuk menjamin terwujudnya harapan pelayanan penerbitan KTP-el. Bentuk
feedback dari penerapan pelayanan KTP-el telah ditindaklanjuti oleh Dinas
kependudukan berdasarkan kesesuaian, efektif, ketepatan waktu dan prosedural

dari kegiatan pelayanan penerbitan KTP-el.

Kata kunci: Upaya, Kepala Desa, Pelayanan Publik
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THE VILLAGE GOVERNMENT'S EFFORT IN MANAGEMENT OF E-
KTP IN MANDEU VILLAGE, RAIMANUK DISTRICT, BELU REGENCY.
The problem behind the research is how are the efforts of the village government
in managing E-KTP in Mandeu village, Raimanuk district, Belu district? The
focus of the research is to find out the efforts of the village government in
managing E-KTP in Mandeu Village, Raimanuk District, Belu Regency. The
research method with the location of this research was carried out in Belu
Regency. The choice of the place and location of the study was for the reason that
they wanted to know the case of the e-KTP service at the agency. This type of
qualitative research with data sources consisting of primary data and secondary
data. The research informants consisted of the Village Head, Village Secretary
and the Community who used the e-KTP service. Data analysis techniques include
data reduction, data presentation and verification.

The results of the study found that the system for implementing the e-KTP
service had been implemented in accordance with the input, process and output
data of applicants who are required to have an ID card and have been registered in
the online system on the national population database. The availability of
information from the application of the e-KTP service has been adjusted to the
need for obtaining objective, subjective and general information to obtain a NIK
that is in accordance with the registered KK. The form of service from the
application of the e-KTP service is shown by employees in serving the applicant
in the form of interaction service quality, physical environment and results to

ensure the realization of expectations for e-KTP issuance services. The form of
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feedback from the application of the e-KTP service has been followed up by the
Population Service based on the suitability, effectiveness, timeliness and

procedurality of the e-KTP issuance service activities.

Keywords:Effort, Village Head, Public Service
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