LAMPIRAN 2

1. Variabel Kualitas Pelayanan (X1)

Correlations

Hasil Uji Validitas dan Reabilitas

X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL
Pearson Correlation 1 723" 493" .509" .400" .824"
X1.1 Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson Correlation 723" 1 464" 4227 3717 784"
X1.2 Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson Correlation 493" 464" 1 3777 3777 725"
X1.3 Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson Correlation .509™ 4227 3777 1 .554" 746"
X1.4 Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson Correlation .400™ 3717 3777 .554" 1 713"
X1.5 Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson Correlation .824™ 784" 725" 746" 713" 1
TOTAL  Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha

N of Items

.814
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2. Variabel Kepuasan Anggota (X2)

Correlations

X2.1 X2.2 X2.3 X2.4 X2.5 TOTAL

Pearson Correlation 1 446" .390" .599" 430" 720"
X2.1 Sig. (2-tailed) .000 .000 .000 .000 .000

N 97 97 97 97 97 97

Pearson Correlation 446" 1 572" 499" 492" 798"
X2.2 Sig. (2-tailed) .000 .000 .000 .000 .000

N 97 97 97 97 97 97

Pearson Correlation .390™ 572" 1 443" 457" 761"
X2.3 Sig. (2-tailed) .000 .000 .000 .000 .000

N 97 97 97 97 97 97

Pearson Correlation .599™ 499" 443" 1 .564" 796"
X2.4 Sig. (2-tailed) .000 .000 .000 .000 .000

N 97 97 97 97 97 97

Pearson Correlation .430™ 492" 457" .564" 1 .766™
X2.5 Sig. (2-tailed) .000 .000 .000 .000 .000

N 97 97 97 97 97 97

Pearson Correlation 720" 798" 761" 796" .766™ 1
TOTAL  Sig. (2-tailed) .000 .000 .000 .000 .000

N 97 97 97 97 97 97
**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics
Cronbach's N of ltems
Alpha
.825 5
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3. Variabel Kepercayaan Anggota (X3)

Correlations
X3.1 X3.2 X3.3 X3.4 X3.5 TOTAL

Pearson Correlation 1 a747 .587" .394" 497 .835™
X3.1 Sig. (2-tailed) .000 .000 .000 .000 .000

N 97 97 97 97 97 97

Pearson Correlation a74" 1 .616™ .339" 482" .820"
X3.2 Sig. (2-tailed) .000 .000 .001 .000 .000

N 97 97 97 97 97 97

Pearson Correlation .587" .616™ 1 .333" .599" 796"
X3.3 Sig. (2-tailed) .000 .000 .001 .000 .000

N 97 97 97 97 97 97

Pearson Correlation .394" .339" .333" 1 442" .662"
X3.4 Sig. (2-tailed) .000 .001 .001 .000 .000

N 97 97 97 97 97 97

Pearson Correlation 497" .482™ .599" 4427 1 774"
X3.5 Sig. (2-tailed) .000 .000 .000 .000 .000

N 97 97 97 97 97 97

Pearson Correlation .835" .820™ .796™ .662™ 774" 1
TOTAL  Sig. (2-tailed) .000 .000 .000 .000 .000

N 97 97 97 97 97 97
**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics
Cronbach's N of Items
Alpha
.833 5
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4. Variabel Loyalitas Anggota (Y)

Correlations

Y.l Y.2 Y.3 Y.4 Y.5 TOTAL
Pearson Correlation 1 413" 2747 .509" A1 .666"
Y.l Sig. (2-tailed) .000 .007 .000 .000 .000
N 97 97 97 97 97 97
Pearson Correlation 413" 1 512" .550™ .699™ .814*"
Y.2 Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson Correlation 274" 512" 1 515" .687" 752"
Y.3 Sig. (2-tailed) .007 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson Correlation .509" .550™ 515" 1 .612™ .816™
Y.4 Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson Correlation A17" .699™ .687" .612™ 1 .873"
Y.5 Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson Correlation .666™ .814" 752" .816™ .873" 1
TOTAL  Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
**_Correlation is significant at the 0.01 level (2-tailed).
Reliability Statistics
Cronbach's N of ltems
Alpha
.845 5

103




LAMPIRAN 3

Hasil Uji Asumsi Klasik

1. Uji Normalitas

a. DenganMenggunakanMetodeGrafikNormal of Regresion

MNormal P-P Plot of Regression Standardized Residual

Dependent Variable: Z
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b. Dengan Menggunakan Metode One Sample Kolmogrof Smirnof

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Residual

N 97
Normal Parametersab Mean 0E-7
Std. Deviation 1.13625574

Absolute .092

Most Extreme Differences Positive .060
Negative -.092

Kolmogorov-Smirnov Z .905
Asymp. Sig. (2-tailed) .386

a. Test distribution is Normal.
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b. Calculated from data.

2. Uji multikolineritas

Coefficients?

Model Unstandardized Standardized t Sig. | Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF

(Constant) 2.900 1.111 2.611 .011
Kualitas 260 .087 288| 2.988| .004 3.111
Pelayanan

1
Kepuasan 311 .093 324| 3.328| .001 3.186
Anggota
Kepercayaan 284 103 305 2763| .007 4.079
Anggota

a. Dependent Variable: Loyalitas Anggota

3. Uji Autokorelasi

Model Summary®

Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .8502 723 714 1.154 1.830

a. Predictors: (Constant), Kepercayaan Anggota, Kualitas Pelayanan, Kepuasan Anggota

b. Dependent Variable: Loyalitas Anggota
4. Uji Heteroskedastisitas

a. Dengan Menggunakan Metode Grafik Scatterplot

Regression Studentized Residual

Scatterplot

Dependent Variable: Z

o

= e o
@ o
o @
@ (=}
o, @, o
(=] o o% [+
%o & 2
o
S

Regression Standardized Predicted Value

b. Dengan Menggunakan Metode Uji Glejser

Coefficients
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Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .480 .769 .623 .535
Kualitas .097 .060 289 1.606 112
Pelayanan
1
Kepuasan -.062 065 -174 -.955 342
Anggota
Kepercayaa -.020 071 -.058 -.279 780
n Anggota
a. Dependent Variable: RES2
c. Uji linearitas
ANOVA Table
Sum of df Mean F Sig.
Squares Square
(Combined) 98.700 55 1.795| 1.178 .294
. Linearity .000 1 .000 .000 1.000
Unstandardized Between Groups
. . Deviation from
Residual T 98.700 54| 1.828( 1.200 273
Unstandardized Linearity
Predicted Value Within Groups 62.456 41 1.523
Total 161.156 96
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LAMPIRAN 5

Hasil Analisis Jalur

a. Persamaan Model Struktural Pertama

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
Kualitas
1 Enter
Pelayanan®

a. Dependent Variable: Kepuasan Anggota

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .6912 478 473 .606
a. Predictors: (Constant), Kualitas Pelayanan
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 31.988 1 31.988 87.026 .00QP
1 Residual 34.919 95 .368
Total 66.907 96
a. Dependent Variable: Kepuasan Anggota
b. Predictors: (Constant), Kualitas Pelayanan
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .978 .222 4.401 .000
' Kualitas Pelayanan .650 .070 .691 9.329 .000

a. Dependent Variable: Kepuasan Anggota
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b. Persamaan struktural kedua

Variables Entered/Removed?

Model Variables Entered Variables Method
Removed
Kepuasan Anggota,
1 ) Enter
Kualitas Pelayanan®

a. Dependent Variable: Kepercayaan Anggota

b. All requested variables entered.

Model Summary

Model

R R Square

Adjusted R

Square

Std. Error of the

Estimate

1

.7922 .628

.620

436

a. Predictors: (Constant), Kepuasan Anggota, Kualitas Pelayanan

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 30.088 2 15.044 79.313 .00Qb
1 Residual 17.830 94 .190
Total 47.918 96
a. Dependent Variable: Kepercayaan Anggota
b. Predictors: (Constant), Kepuasan Anggota, Kualitas Pelayanan
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
Std. Error Beta
(Constant) 1.158 175 6.615 .000
1 Kualitas Pelayanan .360 .069 .453 5.199 .000
Kepuasan Anggota .346 .074 .409 4.692 .000

a. Dependent Variable: Kepercayaan Anggota
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c. Persamaan Struktural Ketiga

Model Summary

Model R R Square Adjusted R Std. Error of the

Square Estimate

1 .8792 772 .760 .502

a. Predictors: (Constant), FIX2X3, Kualitas Pelayanan, Kepercayaan

Anggota, Kepuasan Anggota, FIX1X3

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 77.756 5 15.551 61.785 .000P
1 Residual 22.904 91 .252
Total 100.660 96

a. Dependent Variable: Loyalitas Anggota
b. Predictors: (Constant), FIX2X3, Kualitas Pelayanan, Kepercayaan Anggota, Kepuasan
Anggota, FIX1X3

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) -1.821 .585 -3.115 .002
Kualitas Pelayanan 1.829 499 1.585 3.661 .000
Kepuasan Anggota .029 .522 .024 .056 .955
! Kepercayaan Anggota .845 .231 .583 3.653 .000
FIX1X3 -.433 .149 -1.977 -2.909 .005
FIX2X3 .170 .149 .738 1.136 .259

a. Dependent Variable: Loyalitas Anggota
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TABEL KORELASI

Correlations

Kualitas Kepuasan Kepercayaan | Loyalitas | FIX1X3 FIX2X3
Pelayanan Anggota Anggota Anggota
Pearson
) 1 691" 735" .746™ 921 727"
Kualitas Correlation
Pelayanan Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson
] .691™ 1 722 797" 719 .920™
Kepuasan Correlation
Anggota Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson
] 735" .722” 1 .636™ .906™ .896™
Kepercayaan Correlation
Anggota Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson
) ] .746™ 797" .636™ 1 671" 713"
Loyalitas Correlation
Anggota Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson
921" 719" .906™ 671" 1 871"
Correlation
FIX1X3 ) )
Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97
Pearson
] 727" .920™ .896™ 713" 871" 1
Correlation
FIX2X3 . ,
Sig. (2-tailed) .000 .000 .000 .000 .000
N 97 97 97 97 97 97

**_Correlation is significant at the 0.01 level (2-tailed).
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LAMPIRAN I

TABULASI DATA PENELITIAN KUALITAS PELAYANAN, KEPUASAN ANGGOTA, KEPERCAYAAN ANGGOTA DAN LOYALITAS ANGGOTA

Total

21

20
22
20
21

20
22
20
20
19
18
20
23
22
21

19
18
25

18
19
19
20

Loyalitas anggota (Y)

Y1|Y2|Y3|Y4]|Y5

Total

21

19
20
18
21

20
23
20
20
21

18
18
21

18
19
21

20
25

20
21

18
20

Kepercayaan Anggota (X3)
X3.1 | X3.2 | X3.3 | X3.4 | X35

Total

20
18
18
19
20
20
20
21

20
21

18
18
19
21

20
18
18
25

20
20
18
21

Kepuasan Anggota (X2)

X2.1 | X2.2 | X2.3 | X2.4 | X2.5

Total

24
20
22
21

20
20
23
21

21

21

18
22
21

20
24
22
19
25
19
22
20
21

Kualitas Pelayanan (X1)

X1.1 | X1.2 | X1.3 | X1.4 | X1.5

No.
Res

10
11
12
13
14
15
16
17
18
19
20
21

22

27
32
22
34
45

28
36
36
43

29
20
20
35
37

47

42

27

53
46

52
21

30

L/P | Umur
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Skor Interval = skor tertinggi - skor terendah
Jumlah kategori

X1 X3
KATEGORI INTERVAL KATEGORI INTERVAL
SANGAT RENDAH 13-15 1 SANGAT RENDAH 12-14 1
RENDAH 16-18 2 RENDAH 15-17 2
CUKUP TINGGI 19-21 3 CUKUP TINGGI 18-20 3
TINGGI 22-24 4 TINGGI 21-23 4
SANGAT TINGGI 225 5 SANGAT TINGGI 225 5
X2 X1
KATEGORI INTERVAL KATEGORI INTERVAL
SANGAT
SANGAT RENDAH 13-15 1 RENDAH 14-15 1
RENDAH 16-18 2 RENDAH 16-17 2
CUKUP TINGGI 19-21 3 CUKUP TINGGI 18-19 3
TINGGI 22-24 4 TINGGI 20-21 4
SANGAT TINGGI 225 5 SANGAT TINGGI 225 5
TABEL SHEET

NO X1 X2 X3 Y

1 4 3 4 4

2 3 2 3 4

3 4 2 3 5

4 3 3 3 4

5 3 3 4 4

6 3 3 3 4

7 4 3 4 5

8 3 3 3 4

9 3 3 3 4

10 3 3 4 3

11 2 2 3 3

12 4 2 3 4

13 3 3 4 5

14 3 3 3 5

15 4 3 3 4

16 4 2 4 3

17 3 2 3 3

18 5 5 5 5

19 3 3 3 3

20 4 3 4 3

21 3 2 3 3

22 3 3 3 4

23 3 3 3 4

24 4 3 5 3
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25
26
27
28
29
30
31

32
33
34
35
36
37
38
39
40
41

42

43

44
45

46

47

48

49

50
51

52
53
54
55
56
57
58
59
60
61

62
63

64
65
66
67

68
69
70
71

72
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73

74
75
76
77
78
79
80
81

82

83

84
85

86

87

88

89

90
91

92

93

94
95

96

97
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